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THIRD SEMESTER B.Com. DEGREE EXAMI.NATION, NOVEMBER 2019

HUMAN RESOURCE MANAGEMENT

Paper I

Time : 3 Hours]

N e R W

[Max. Marks: 80

Answer all questions according to internal choice.

Question No.13 (Case study) is Compulsory.

Section A- (Marks:10 x2 = 20)

Answer any ten of the following:

a)
b)
c)
d)
e)
f)
g
h)
i)
),
k)
D

What is human resource planning?
What is human resource?

Define job analysis.

Define placement.

What is motivation?

What are the bases for promotion?
What is refresher training?

What is interview?

Name two external sources of recruitment?
What is living wage?

What is incentive?

State four examples of fringe benefits.

Section B — (Marks: 3 x 5 = 15)
Answer any three of the following.

Explain the managerial functions of HRM.

What are the objectives of induction?

What are the advantages of performance appraisal?

State the principles of sound pay structure.

Explain the factors affecting employee compensation.

What is the meaning of HRM environment? Explain.
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Section C — (Marks: 3 x 15 = 45)
Answer any three of the following.
Q.No. 18 (Case study) is Compulsory:

What is selection? Explain the steps in selection.
Define HRM. Explain its importance.

What are the different methods of performance appraisal? Explain.

What is Wage & Salary administration? Explain the principles of sound wage and salary policy,

What is recruitment? Explain the factors affecting recruitment.

CASE STUDY:

a) State Bank of India has invited applications from eligible candidates fpr the post of officers.
There are 1000 vacancies. As one of the aspirants, prepare and mail your resume to the
H.R. Manager, Post Box No 506, Bangalore - 560008.

b) Large number of employees are leaving Samarth Company. Suggest measures to reduce
the number of employees leaving.

¢) In a watch manufacturing company 800 workers are working. The m.arlagement of the
company seeks your advice regarding the method of wage payment. Which method do you
suggest and why?
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