(Pages : 4) 3419—E 41—V SC—O—November 2014

FIFTH SEMESTER B.Com. DEGREE EXAMINATION, 2014
(Old Syllabus)
HUMAN RESOURCE MANAGEMENT
Time : Three Hours Maximum : 80 Marks

Attempt all sections according to internal choice.
Question 13 is compulsory on case study.

Section A

1. Answer any ten questions :

(a) Define human resource.
(b) State any two operative functions of HRM.
(c) State the objectives of HRP.
(d) What is human resource accounting?
(e) What is placement?
(f) Define training?
(g) What is walk-in interview?
(h) What is motivation?
(i) Mention the principles of training.
() What is job analysis?
(k) What is meant by performance appraisals?
(I)  What is Halsey Plan?
(10 x 2 = 20 marks)
Section B

Answer any three questions.
Explain the significance of HRM.
Discuss the internal sources of recruitment.
What are the objectives of an interview?

Explain in brief the objectives of H.R. planning.

L R AR

Define training and explain advantages and disadvantages of training.

1

Define placement and explain the principles of placement.
(3 x 5 = 15 marks)
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. Section C

Answer any three of the following.
Question 13 is compulsory.

Explain advanfages and limitations of H.R. Planning.

What is Selection? Explain factors that affecting in the process of selection.
Define HRD and explain the role of HRD.

What is Pex_'fofmance Appraisal? Explain its objectives.

What is job ahalysis and bring out the importance of job analysis?

Compulsory question on Case Study :

(a) The employees of T.V.S. Company Ltd., Chennai are away from their duties for one or
other reason. As a management consultant advice the company to reduce the absenteeism
of employees.

(b) In Akshay manufacturing company production is less and when workers were asked by
the management, they say they do not want to compromise with quality. Which method of
wage payment do you suggest for encouraging workers to increase the production with
quality.

(¢) Wipro-GEC Company, Bangalore invited applications for the Post of Accountants. The
company has adopted external sources of recruitment. Give your arguments in favour or
against,

(3 x 15 = 45 marks)
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