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SECOND SEMESTER B.COM. DEGREE EXAMINATION, APRIL 2018
BUSINESS COMMUNICATION SKILLS (Revised)

Time: 3 Hours] [Max. Marks: 80

instructions: 1) Answer all questions observing strictly the
internal choice offered.

2) Neatness, clarity andprecision carry due weightage.
3) Question No. 13 is compulsory.

SECTION - A

1. Answer any ten of the following. (2x10 = 20)
Wesos BIE YUBOAD.

a) Who is Communicator ?
R0T3e859T0 0TS 03RTO ?

b) What is visual communication ?
cg)&ﬁ,ﬂraezid RoDFE ROTES[TTER0 ?

c) What is status enquiry letter ?

9038 DT TG, OB ?
d) Expand the following :
i) WW.W. i) S.M.S.
3%32\3@##32{ DROXD.
i) WW.W. ii) S.M.S.

e) What do you mean by circular letter ?
BB e 0BT Vesdesd orBRORAD ?

[P.T.O.
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f) What is Fire Insurance ?
e D DOTTED ?

g) What is Bank Reference ?
W,08°S Ve DOTBERd 9

h) What is Report ?
B0 D0TBEI ?

i) Whatis Agenda ?
ROD a)’é% Q0TTE ?

J) What is interview letter ?
ROTTF S B3 0B ?

k) What is political speech ?
To%8e0R) LOTED DOTTERD ?

) Give any two occasions for lodging complaints.
TRV WI0I0 OB ?o’odzdrr{#dgl 3R&0.

SECTION -B

Answer any three of the following. (3x5 = 15)
NSNS 3emos S0RTE, SUBORD.

2. Briefly explain various elements of Communication.
ROTTE ROTIEBT DG da.rae:aozﬁﬁedﬁgt #o:}gmh IORD.

3. What s electronic communication ? Mention various types of electronic

communication.
?;5%:.2,3 R0 ZoT3eB 0B89P &)d%a%a! RoBF ROTEBT NG g@dﬁv‘ﬁ%
0.
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4. Write a letter to your credit customer demanding the payment which is
long overdue.

WEY OFRYT 0% LVYOTHS Beo TR TRBEO Fe@ sy LVTO MTEAN
20T T, WTCWD. ,

5. As a Secretary of a Limited Co. write a meeting notice to the Directors
of the Co.

2,083 QOB BoTICI TODF BB 0N JTFeBFOT 2,070 R B0
WS, LTONR.

6. Explain the characteristics of a effective speech.
2,003 TWOFTRITIO LRTEIT WTLNTS, DFORO.

7. Write a letter to LIC of India to Inquire about the loan facilities available
on your life policy.
zod.;zﬁeai Q359 OO BdeS O TP, BRBODIHTI), D2FOREV LT8O
23653 DI BOTRN 20T T, WBOWD.

SECTION-C

Answer any three of the following. Question No. 13 is compulsory. (3x15 = 45)
FINIINEE), t3esots SopTE, YVZOK0. T3, Road 13 FECLETNG.

8. Define Communication. Explain the principles of an effective

communication.
RoTFE FoBeBT BB Bewd. TOHROTO FoBTF FoBEBT  INIIY

DOD.

9. Modern Eurniture Co. Hubli asked you to furnish the information
regarding financial status of Ajanta Enterprises Hubli. Write a favourable

reply.
SREIF PO Fo. BV, B[RO AN BWOBD DOWTTH FR® TOWY,
AT0 BEOTAT MFRRINY wrf\ Rdod FePrss. wesdrt BIBRCET g&gd
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10. As a Bank Manager, write a letter to a customer expressing inability to
grant advance owing to inadequacy of the security offered.

TR DR S8 SRR SN 00T e DIRRIT DRTFOE,
0T 80 ¥3,08° TR Fees0* TN 20z 3 WB0u0.

11. As a Company Secretary, draft a meeting notice mentioning
i) Declaration of dividend.

ii) Appointment of Auditor. And also draft resolutions.
WOTD BoTAG) FOOFTAFOINA
i) SoyR08 T

") oA Sebeiit Aot .och Aot Rewd 8 3000K0
T, B v 123000,

12. As per the advertisement in Prajavani paper write an application for the
post of FDA in a aided college.

TR BT Q0D 2080008 939708 0Ty SOV AN TOTODTR,OITE,
T TR BT 2,003 23 2350000,

13. Case study question (Compulsory):

RF0Ed SO0 B3 (sm0m) :

a) Because of ill health it is very difficult you to attend the election duty.
Write a request letter to D.C. to exempt you from election duty.
tﬁmdmergd F0LID0T LTI mo.‘oriz TOWTONIYT) €38¢ ﬁagpwbgd
& T90E0 WRITONIR 203 SO T, I PR TOHFOT
RO BREOD.

b) Write a letter to Corporation Bank to provide safe locker facility.
FAIATCD B ROV WONRED TR BB LI,087 2,080 T, WBWD.

c) Write a letter to your Principal to give one month’s time to pay the
college fees.

do@aaadoo:bd ebc% ROTROD TIRBE 2,08 30NY TenzH Qerdsod
B9 DI LI 0IF BT 2080 T, W00,
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