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FIRST SEMESTER B.COM. (RETAIL OPERATIONS MANAGEMENT)
(REVISED NEP) DEGREE EXAMINATION, JANUARY/FEBRUARY 2025

Paper — | : FOUNDATIONS OF LEADERSHIP, SAFETY SUSTAINABILITY AND

TEAM WORK (SEC)

Time : 3 Hours] [Max. Marks : 80

SECTION - A

Answer the following all questions. Each question carries two marks. (10x2=20)

. What are Ethos ?

What is Gurukul Education System ?

Write any two subjects offered in Gurukul Education System.

. What is recruitment ?

What is sustainability in retail ?

Expand :
a) BIS
b) KPI.

What are the three dimensions of sustainability in retail ?
What is workplace health and safety ?

Write two examples of hazards in retail sector.

. What is first aid ?
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SECTION -B
Answer any three of the following questions. Each question carries five marks. (3x5=15)
11. Explain needs of Indian Ethos,
12. Differentiate between Gurukul and Modern Education System.
13. Explain the steps involved in sustainability strategy development.

14. What are effective strategies to engage customers in promoting sustainability
initiatives ?

15. What are the effects of poor maintenance in retail stores ?

SECTION -C

Answer any three of the following questions. Each question carries
fifteen marks. (3x15=45)

16. Compare and contrast between Gurukul Education System and Modern
Education System.

17. Explain Koutilya’s saptanga niti.

18. How do you integrate sustainability into decisions ? Explain the challenges and
barriers to implementing sustainable practices.

19. Explain the overview of environmental social and economic dimensions of
sustainability.

20. Explain different types of Electronic Articles Surveillance Eqmpments (EAS)
are used in retail store for preventing losses.
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